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#�OKUUKQP�UVCVGOGPV�KFGPVKHKGU�YJCV��CPF�HQT�YJQO��CIGPEKGU��RTQITCOU�QT�UWDRTQITCOU�FQ�

/KUUKQP��C�DTKGH��EQORTGJGPUKXG�UVCVGOGPV�QH�RWTRQUG�QH�CP�CIGPE[��RTQITCO�QT�UWDRTQITCO�

6JG� OKUUKQP� UVCVGOGPV� KU� CP� KPXCNWCDNG� VQQN� KP� FKTGEVKPI�� RNCPPKPI� CPF� KORNGOGPVKPI� CIGPE[
GHHQTVU���6JG�OKUUKQP�FGUETKDGU�EWUVQOGTU�CPF�RTQFWEVU�QT�UGTXKEGU���6JG�OKUUKQP�KU�RCTV�QH�VJG
QTICPK\CVKQP	U�KFGPVKV[��KU�CNN�GPEQORCUUKPI�CPF�TCTGN[�EJCPIGU��CPF�KU�VJG�WNVKOCVG�TCVKQPCNG�HQT
VJG�GZKUVGPEG�QH�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO�

9JGP�YTKVKPI�C�OKUUKQP�UVCVGOGPV��EQPUKFGTCVKQP�UJQWNF�DG�IKXGP�VQ�VJGUG�SWGUVKQPU�

À 9JQ�CTG�YG!
À 9JCV�FQ�YG�FQ!
À (QT�YJQO�FQ�YG�FQ�KV!
À 9J[�FQ�YG�FQ�KV!
À 9J[�CTG�RWDNKE�TGUQWTEGU�FGXQVGF�VQ�VJKU�GHHQTV!

#FFTGUU� VJGUG�SWGUVKQPU�D[� NQQMKPI� CV� VJG� CIGPE[�� RTQITCO�QT� UWDRTQITCO� HTQO� VJG� QWVUKFG� �
HTQO�VJG�EWUVQOGT�CPF�UVCMGJQNFGT�RQKPV�QH�XKGY�

/KUUKQP�5VCVGOGPV�%TKVGTKC

#�IQQF�OKUUKQP�UVCVGOGPV�YKNN�

À +FGPVKH[�VJG�QXGTCNN�RWTRQUG�HQT�VJG�GZKUVGPEG�QH�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO
CU�GUVCDNKUJGF�KP�UVCVWVG��TWNGU��UGUUKQP�NCY�QT�GZGEWVKXG�QTFGT�

À +FGPVKH[�VJG�DCUKE�PGGFU�QT�FKUVKPEV�RTQDNGOU�VJCV�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO
KU�FGUKIPGF�VQ�CFFTGUU�

À +FGPVKH[�ENKGPVU��EWUVQOGTU�QT�WUGTU�
DQVJ�KPVGTPCN�CPF�GZVGTPCN��QH�CP�CIGPE[��RTQITCO
QT�UWDRTQITCO�

À *GNR� KFGPVKH[� ENKGPV�� EWUVQOGT� CPF� UVCMGJQNFGT� GZRGEVCVKQPU�� TGSWKTGOGPVU�� UGTXKEGU
CPF�RTQFWEVU�RTQXKFGF�VQ�OGGV�VJGUG�TGSWKTGOGPVU��CPF�RTQEGUUGU�CPF�TGUQWTEGU�WUGF
VQ�UCVKUH[�VJG�TGSWKTGOGPVU�

À .GCF� VQ� VJG� FGXGNQROGPV� QH� RGTHQTOCPEG� OGCUWTGU� VJCV� TGHNGEV� EWUVQOGT� CPF
UVCMGJQNFGT�TGSWKTGOGPVU�
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&GHKPKPI�VJG�/KUUKQP

6Q�HCEKNKVCVG�VJG�FGXGNQROGPV��TGXKGY�QT�TGXKUKQP�QH�CP�CIGPE[��RTQITCO�QT�UWDRTQITCO�OKUUKQP�
WUG�VJG�HQNNQYKPI�RTQEGUU�

�� +FGPVKH[�VJG�QTKIKPCN�RWTRQUG�HQT�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO�

9J[�FQGU�VJG�CIGPE[�GZKUV!��9JCV�RTQDNGOU�YGTG�VQ�DG�CFFTGUUGF�D[�VJG�CIGPE[!

9JCV�OCPFCVGU��EQPUVKVWVKQPCN��NGIKUNCVKXG��GZGEWVKXG��LWFKEKCN�QT�QVJGT��JCXG�DGGP
CUUKIPGF�VQ�VJG�RTQITCO�QT�UWDRTQITCO!

9JCV�HWPEVKQPU��RTQFWEVU�QT�UGTXKEGU�CTG��QT�UJQWNF�DG��RTQXKFGF!

�� 4GHNGEV�VJG�EWUVQOGT�CPF�UVCMGJQNFGT�DCUG�KP�VJG�UVCVGOGPV�

7UG�VJG�EWUVQOGT�UVCMGJQNFGT�KFGPVKHKECVKQP�EQORNGVGF�FWTKPI�VJG�5916�

�� +FGPVKH[�EWTTGPV�PGGFU�QT�FKUVKPEV�RTQDNGOU�

*QY�FQ� EWTTGPV� GZRGEVCVKQPU� FKHHGT� HTQO� VJG� QTKIKPCN� RWTRQUG� QH� VJG� CIGPE[� QT
RTQITCO!

9JCV�CTG�VJG�RTKOCT[�PGGFU�QT�RTQDNGOU�VJCV�JCXG�VQ�DG�CFFTGUUGF!

�� 4GXKGY� CPF� TGXKUG� GZKUVKPI�OKUUKQP� UVCVGOGPVU� CPF� FTCHV� PGY� UVCVGOGPVU� CU
CRRTQRTKCVG��DCUGF�WRQP�VJG�RTGXKQWU�SWGUVKQPU�

*CU� VJG� OKUUKQP� EJCPIGF�� VJTQWIJ� NGIKUNCVKQP� QT� GZGEWVKXG� QTFGT�� UKPEG� KV� YCU
QTKIKPCNN[�GUVCDNKUJGF!

#TG�RTQITCO�OKUUKQPU� HQEWUGF� CPF� URGEKHKE!� �#TG�RTQITCO�OKUUKQPU� EQORCVKDNG
YKVJ�VJG�CIGPE[�OKUUKQP!

&Q� UWDRTQITCO� OKUUKQPU� CFGSWCVGN[� TGHNGEV� VJGKT� TQNG� KP� OGGVKPI� VJG� RTQITCO
OKUUKQP!

#TG�CIGPE[��RTQITCO�CPF�UWDRTQITCO�OKUUKQPU�ENGCTN[�WPFGTUVQQF�D[�GORNQ[GGU�
EWUVQOGTU�CPF�ENKGPVU!
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2TQITCO�CPF�UWDRTQITCO�OKUUKQPU�UJQWNF�JCXG�CP�QDXKQWU� NKPM�YKVJ� VJG�CIGPE[�OKUUKQP�� �(QT
GZCORNG�� VJG� #TK\QPC� &GRCTVOGPV� QH� *GCNVJ� 5GTXKEGU� RTQXKFGU� FKTGEV� VTGCVOGPV� QH� EGTVCKP
UGTKQWUN[�OGPVCNN[�KNN�RCVKGPVU�CV�VJG�#TK\QPC�5VCVG�*QURKVCN���0QVG�VJCV�VJG�OKUUKQP�QH�VJG�CIGPE[
ENGCTN[� UVCVGU� VJCV� DGJCXKQTCN� JGCNVJ� KU� C� RTKOCT[� TQNG�� CPF� VJG�*QURKVCN� CPF�%NKPKECN� 5GTXKEGU
OKUUKQP�JCXG�C�FKTGEV�NKPM���0QVG�CNUQ�VJCV�VJG�CIGPE[�OKUUKQP�KU�XGT[�DTQCF��VJG�RTQITCO�OKUUKQP
KU�OQTG�URGEKHKE��CPF�VJG�UWDRTQITCO�OKUUKQP�KU�XGT[�URGEKHKE�
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&GRCTVOGPV�QH�*GCNVJ�5GTXKEGU� �#IGPE[�/KUUKQP�

6Q�CUUGUU�CPF�CUUWTG�VJG�RJ[UKECN�CPF�DGJCXKQTCN�JGCNVJ�QH�CNN�#TK\QPCPU�VJTQWIJ�GFWECVKQP��KPVGTXGPVKQP�
RTGXGPVKQP��FGNKXGT[�QH�UGTXKEGU�CPF�VJG�CFXCPEGOGPV�QH�RWDNKE�RQNKEKGU�VJCV�CFFTGUU�EWTTGPV�CPF�GOGTIKPI
JGCNVJ�KUUWGU�KP�C�OCPPGT�VJCV�FGOQPUVTCVGU�QWT�GHHKEKGPE[��GHHGEVKXGPGUU��KPVGITKV[�CPF�NGCFGTUJKR�

#TK\QPC�5VCVG�*QURKVCN���2TQITCO�/KUUKQP�

6Q�TGUVQTG�CPF�GPJCPEG�VJG�SWCNKV[�QH�NKHG�CPF�JGCNVJ�QH�RGTUQPU�TGSWKTKPI�KPRCVKGPV�RU[EJKCVTKE�UGTXKEGU
YJKNG�RTQVGEVKPI�RCVKGPV��UVCHH�CPF�RWDNKE�UCHGV[�

%NKPKECN�5GTXKEGU� �5WDRTQITCO�/KUUKQP�

6Q�RTQXKFG�URGEKCNK\GF�ECTG�CPF�VTGCVOGPV�VQ�CNN�RCVKGPVU�

*KPV��6JG�.KVOWU�6GUV�HQT�/KUUKQP�5VCVGOGPVU�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�ECP�DG�WUGF
VQ�GXCNWCVG�PGY�QT�TGXKUGF�OKUUKQP�UVCVGOGPVU�

&GUETKRVKQPU

$GUKFGU�OKUUKQP� UVCVGOGPVU�� DWFIGV� WPKVU� CTG� TGURQPUKDNG� HQT� FGXGNQRKPI� CIGPE[�� RTQITCO� CPF
UWDRTQITCO�FGUETKRVKQPU�HQT�VJG�XCTKQWU�FQEWOGPVU�TGSWKTGF�D[�VJG�#TK\QPC�$WFIGV�4GHQTO�#EV�
#IGPE[�FGUETKRVKQPU�CTG�TGSWKTGF�HQT�VJG�UVTCVGIKE�RNCP�CPF�VJG�/CUVGT�.KUV�QH�5VCVG�)QXGTPOGPV
2TQITCOU�� YJKEJ� CNUQ� TGSWKTGU� FGUETKRVKQPU� HQT� CNN� RTQITCOU� CPF� UWDRTQITCOU�� � 6JG� DWFIGV
UWDOKVVCN�CNUQ�TGSWKTGU�FGUETKRVKQPU�HQT�VJG�CIGPE[��CU�YGNN�CU�HQT�GCEJ�EQUV�EGPVGT��YJKEJ�OC[�QT
OC[�PQV�NKPG�WR�YKVJ�VJG�RTQITCO�UVTWEVWTG�

6JG� FGUETKRVKQP� UJQWNF� DG� YTKVVGP� UQ� VJCV� UQOGQPG� WPHCOKNKCT� YKVJ� VJG� CIGPE[�� RTQITCO� QT
UWDRTQITCO�YKNN�JCXG�C�IGPGTCN�WPFGTUVCPFKPI�QH�YJCV�KV�FQGU��YJQO�KV�UGTXGU��YJ[�KV�KU�PGGFGF
CPF�JQY�KV�YQTMU���9JGPGXGT�RQUUKDNG��CXQKF�VJG�WUG�QH�VGEJPKECN�VGTOKPQNQI[��CDDTGXKCVKQPU�CPF
CETQP[OU�� � +H� C� RTQITCO� KU� LQKPVN[� CFOKPKUVGTGF� D[� CPQVJGT� CIGPE[��HWPFU� CTG� GKVJGT� RCUUGF�
VJTQWIJ � HTQO� QPG� CIGPE[� VQ� CPQVJGT� QT� CTG� UWDLGEV� VQ� CP� KPVGTIQXGTPOGPVCN� CITGGOGPV� QT
EQPVTCEV��KPENWFG�VJG�PCOG�QH�VJG�QTICPK\CVKQP�KP�VJG�FGUETKRVKQP�
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1PG�YC[�VQ�FGXGNQR�CP�CIGPE[��RTQITCO�QT�UWDRTQITCO�FGUETKRVKQP�HQNNQYU�

À 4GXKGY�VJG�KPHQTOCVKQP�FGXGNQRGF�HQT�VJG�OKUUKQP�UVCVGOGPV�

À +OCIKPG�IKXKPI�C� HKXG�OKPWVG�GZRNCPCVKQP�QH� VJG�CIGPE[��RTQITCO�QT� UWDRTQITCO� VQ
VJG� NGIKUNCVWTG�� IGPGTCN� RWDNKE�� EQOOWPKV[� ITQWRU�� QT� QP� DGJCNH� QH� VJG� )QXGTPQT�
#UUWOG�[QWT�CWFKGPEG�MPQYU�PQVJKPI�CDQWV�VJKU�CIGPE[��RTQITCO�QT�UWDRTQITCO�CPF
VJKPM�CDQWV�JQY�VQ�DGUV�FGUETKDG�YJCV�KU�DGKPI�FQPG�KP�VGTOU�VJG[�ECP�WPFGTUVCPF�

À &GXGNQR�C�RCTCITCRJ�VJCV�ENGCTN[�UWOOCTK\GU�VJG�RWTRQUG�QH�VJG�CIGPE[��RTQITCO�QT
UWDRTQITCO�D[�KPENWFKPI�NCPIWCIG�VJCV�HWTVJGT�GZRNCKPU�VJG�OKUUKQP�

6JG� FGUETKRVKQP� QH� CP� CIGPE[�� RTQITCO� QT� UWDRTQITCO� UJQWNF� DG� ENGCT� CPF� WPFGTUVCPFCDNG� VQ
CP[QPG�TGCFKPI�KV��TGICTFNGUU�QH�VJG�VGEJPKECN�CURGEV�QH�VJG�YQTM�DGKPI�FQPG�QT�VJG�UGTXKEGU�DGKPI
RTQXKFGF�
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#IGPE[� �#TK\QPC�&GRCTVOGPV�QH�4GXGPWG

2TQITCO� �2TQRGTV[�8CNWCVKQP�CPF�'SWCNK\CVKQP
5WDRTQITCO� �#UUGUUOGPV�5VCPFCTFU�CPF�'SWCNK\CVKQP

5WDRTQITCO�/KUUKQP���6Q�GPUWTG�VJCV�RTQRGTVKGU�CTG�GSWKVCDN[�XCNWGF�UVCVGYKFG�

5WDRTQITCO� &GUETKRVKQP�� � 6JG� UWDRTQITCO� GPUWTGU� VJCV� CNN� RTQRGTV[� KP� VJG� UVCVG� KU� CRRTCKUGF� HQT� VCZ
RWTRQUGU�CV� KVU� HWNN� ECUJ�XCNWG��RGTHQTOU�UVWFKGU� UGXGTCN� VKOGU�C�[GCT� VQ�GXCNWCVG� CRRTCKUCN� RGTHQTOCPEG�
CPPWCNN[� FGXGNQRU�OCUU� CRRTCKUCN�OQFGNU� HQT�OCP[� TGUKFGPVKCN� RTQRGTVKGU� KP� VJG� UVCVG�� FGXGNQRU� WPKHQTO
CRRTCKUCN�OGVJQFU�CPF�VGEJPKSWGU��TGXKGYU�CPF�UETGGPU�UCNGU�KPHQTOCVKQP��EQORKNGU�CPF�WRFCVGU�CRRTCKUCN
OCPWCNU�CPF�IWKFGNKPGU�CPPWCNN[��FGXGNQRU�CRRTCKUGT�EGTVKHKECVKQP�UVCPFCTFU��RTQXKFGU�CRRTCKUGT�EGTVKHKECVKQP
RTQITCO�CPF�HKGNF�VTCKPKPI�CPF�UWRRQTV�HQT�VJG�EQWPVKGU��PGY�EQPUVTWEVKQP�EQUV�U[UVGO��CPF�OCKPVCKPU�CPF
WRFCVGU�VJG�U[UVGO U�OCPWCN�
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)QXGTPOGPV� KU� HCEGF� YKVJ� VJG� EJCNNGPIG� QH� FGNKXGTKPI� UGTXKEGU� YKVJ� ITGCVGT� GHHKEKGPE[�
GHHGEVKXGPGUU�CPF�SWCNKV[��[GV�KV�OWUV�QRGTCVG�YKVJKP�TGUQWTEG�EQPUVTCKPVU���%TGCVKPI�C�XKUKQP�ECP
JGNR�5VCVG�CIGPEKGU�TGFGHKPG�JQY�UGTXKEGU�CTG�RTQXKFGF�CPF�RTGRCTG�VJG�QTICPK\CVKQP�VQ�OGGV�VJG
FGOCPFU�QH�VJG�HWVWTG�

8KUKQP��C�EQORGNNKPI��EQPEGRVWCN�KOCIG�QH�VJG�FGUKTGF�HWVWTG�

)TGCV�XKUKQPU�CTG�EQPEGKXGF�VJTQWIJ�C�RCTVPGTUJKR�DGVYGGP�VQR�OCPCIGOGPV�CPF�CNN�NGXGNU�QH�VJG
QTICPK\CVKQP��KP�QVJGT�YQTFU��VJQUG�YJQ�YKNN�DG�KORNGOGPVKPI�VJG�XKUKQP���6JG�XKUKQP�DGEQOGU�C
HQECN�RQKPV�HQT�GXGT[QPG�KP�VJG�CIGPE[���+FGCNN[��VJG�XCNWGU�QH�GCEJ�GORNQ[GG�DGEQOG�RCTV�QH�VJG
QTICPK\CVKQP	U�XKUKQP���$[�UJCTKPI�VJG�XKUKQP��OCPCIGOGPV�GUVCDNKUJGU�EQOOKVOGPV�VQ�VJG�QXGTCNN
XKUKQP�HTQO�GORNQ[GGU�CV�CNN�NGXGNU�

6GCO�'HHQTV

#EMPQYNGFIKPI��CTVKEWNCVKPI��CPF�UJCTKPI�VJG�QTICPK\CVKQPCN�KFGPVKV[�KU�C�WPKH[KPI�RTQEGUU�
+V�OC[�DG�GCU[�HQT�OCPCIGOGPV�CPF�UVCHH�QH�C�RCTVKEWNCT�RTQITCO�VQ�JCXG�C�RTGVV[�IQQF�KFGC
QH�YJCV� VJGKT� KFGPVKV[�KU��DWV� VJG[�OC[�PGXGT�TGCNN[�VCMG�VJG�VKOG�VQ�VJKPM�CDQWV�YJCV� VJG
XKUKQP��OKUUKQP�CPF�RTKPEKRNGU�OKIJV�DG�HQT�VJG�YJQNG�CIGPE[���5VTCVGIKE�RNCPPKPI�RTQXKFGU
CP�QRRQTVWPKV[�HQT�GXGT[QPG�VQ�UKV�FQYP�KP�C�FKUEKRNKPGF�CPF�VJQWIJVHWN�OCPPGT�VQ�NQQM�CV
VJG�VQVCN�RKEVWTG�VQIGVJGT�

#�ITGCV�XKUKQP��QPG�VJCV�YKNN�KPURKTG�CPF�EJCNNGPIG��KU�RWTRQUGHWNN[�ETGCVGF�CPF�YKNN�RTQXKFG�OQTG
VJCP�C�RKEVWTG�QH�VJG�QTICPK\CVKQP	U�KFGCN�HWVWTG�

À +V�KU�C�ETKVKECN�KPITGFKGPV�HQT�EJCPIG�

À +V�TGRTGUGPVU�C�INQDCN��EQPVKPWCN�RWTRQUG�HQT�VJG�QTICPK\CVKQP�

À +V�GNGEVTKHKGU�CPF�KPXKIQTCVGU�

À +V�KU�VJG�WNVKOCVG�UVCPFCTF�VQYCTF�YJKEJ�CNN�RTQITGUU�KU�OGCUWTGF�

À +VU�UVTWEVWTG�KU�NGUU�KORQTVCPV�VJCP�KVU�GHHGEV�QP�VJG�XCNWGU�CPF�DGJCXKQTU�QH�GXGT[�OGODGT
QH�VJG�QTICPK\CVKQP�
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9JGP�FGXGNQRKPI�VJG�XKUKQP�UVCVGOGPV��MGGR�KP�OKPF�VJG�HQNNQYKPI�ETKVGTKC�

#�ITGCV�XKUKQP�UVCVGOGPV�YKNN�DG�

À $TKGH�CPF�OGOQTCDNG�

À +PURKTKPI�CPF�EJCNNGPIKPI�

À &GUETKRVKXG�QH�VJG�KFGCN�

À #RRGCNKPI�VQ�GORNQ[GGU��EWUVQOGTU�CPF�UVCMGJQNFGTU�

À &GUETKRVKXG�QH�HWVWTG�UGTXKEG�NGXGNU�

À +FGCNKUVKE��UVCPFKPI�CDQXG�VJG�EQOOQPRNCEG�

À 'PFWTKPI�

+P�CFFKVKQP��C�XKUKQP�UVCVGOGPV�UJQWNF�CPUYGT�VJG�HQNNQYKPI�SWGUVKQPU�

À 9JCV�FQGU�VJG�CIGPE[�YCPV��YJCV�CTG�KVU�CURKTCVKQPU!

À *QY�FQGU�VJG�CIGPE[�YKUJ�VQ�DG�MPQYP�D[�EWUVQOGTU��GORNQ[GGU��VJG�EQOOWPKV[!

À *QY� YKNN� VJG� CIGPE[� GPJCPEG� VJG� SWCNKV[� QH� NKHG� HQT� VJQUG� YJQ� WUG� KVU� UGTXKEGU� QT
RTQFWEVU!

-G[�2QKPV

#� XKUKQP� UVCVGOGPV�� YJGP� KPVGITCVGF� YKVJ� C� OKUUKQP� UVCVGOGPV� CPF� RTKPEKRNGU�� EQORTKUGU� VJG
QTICPK\CVKQPCN�KFGPVKV[�QH�CP�CIGPE[��KVU�WPKSWGPGUU���6QIGVJGT��VJG�OKUUKQP��XKUKQP�CPF�RTKPEKRNGU
FGHKPG�C�FGUKTGF�HWVWTG��VJG�CEEQORNKUJOGPVU�PGGFGF�VQ�IGV�VJGTG�CPF�VJG�RTKPEKRNGU�VJCV�YKNN�IWKFG
HWVWTG�EJQKEGU���'CEJ�GNGOGPV�KU�KORQTVCPV��

9KVJQWV�C�XKUKQP��VJGTG�KU�PQ�KPURKTCVKQP�
#�XKUKQP�YKVJQWV�C�OKUUKQP�KU�CP�KORTCEVKECN�PQVKQP�
#�OKUUKQP�YKVJQWV�XCNWGU�EQWNF�NGCF�VQ�CP��GPFU�LWUVKHKGU�CP[�OGCPU��ETGFQ�

*KPV��6JG�.KVOWU�6GUV�HQT�8KUKQP�5VCVGOGPVU�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�ECP�DG�WUGF�VQ
GXCNWCVG�PGY�QT�TGXKUGF�XKUKQP�UVCVGOGPVU�
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2TKPEKRNGU�CTG�HCEVQTU� VJCV�FTKXG� VJG�EQPFWEV�QH�CP�QTICPK\CVKQP�CPF�IWKFG� VJG�FGXGNQROGPV�CPF
KORNGOGPVCVKQP� QH� CNN� RQNKEKGU� CPF� CEVKQPU�� � #NVJQWIJ� CP� QTICPK\CVKQP	U� RTKPEKRNGU� OC[� DG
KORNKEKVN[�WPFGTUVQQF��KV�KU�QHVGP�JGNRHWN�VQ�GZRNKEKVN[�UVCVG�VJGO�

2TKPEKRNGU��VJG�EQTG�XCNWGU�CPF�RJKNQUQRJKGU�VJCV�FGUETKDG�JQY�CP�CIGPE[�EQPFWEVU�KVUGNH�KP�ECTT[KPI
QWV�KVU�OKUUKQP�

2TKPEKRNGU�CTG�QHVGP�CUUQEKCVGF�YKVJ�C�SWCNKV[�OCPCIGOGPV�EWNVWTG���6JGUG�KPENWFG��IGVVKPI�KV�TKIJV
VJG�HKTUV�VKOG���UCVKUH[KPI�EWUVQOGTU�CPF�EQPVKPWQWU�KORTQXGOGPV���2TKPEKRNGU�CNUQ

À 5GTXG�CU�ETKVGTKC�VQ�IWKFG�FGEKUKQP�OCMKPI�CV�CNN�NGXGNU�QH�CP�CIGPE[�

À 'ZRTGUU�EQOOQP�XCNWGU�VJCV�ECP�DG�GODTCEGF�D[�VJG�YJQNG�QTICPK\CVKQP�

À #TG�RQYGTHWN�KPUVTWOGPVU�HQT�EJCPIKPI�QTICPK\CVKQPCN�EWNVWTG�

À /QVKXCVG�GORNQ[GGU�

À 'ZRTGUU�DCUKE�DGNKGHU�CDQWV�VJG�EQPFKVKQPU�WPFGT�YJKEJ�RGQRNG�YQTM�DGUV�

À 5VGGT�NGCFGTU�VQYCTF�RWVVKPI�KP�RNCEG�VJG�UVTWEVWTGU��U[UVGOU�CPF�TGSWKTGF�UMKNNU�PGGFGF
VQ�OCMG�VJG�XKUKQP�C�TGCNKV[�

#TVKEWNCVKPI�2TKPEKRNGU

&GUETKDKPI� VJG� QTICPK\CVKQP	U� RTKPEKRNGU� TGRTGUGPVU� C� EJCNNGPIG� HQT� OCPCIGOGPV�� � 2TKPEKRNGU
UJQWNF�TGHNGEV�VJG�XCNWGU�CPF�RJKNQUQRJ[�QH�VJG�FKTGEVQT�CPF�VJG�GZGEWVKXG�OCPCIGOGPV�VGCO��CU
YGNN� CU� QTICPK\CVKQP�YKFG� XCNWGU� CPF� CUUWORVKQPU�� � 6JG� RTKPEKRNGU� UJQWNF� DG� EQORCVKDNG�
EQOHQTVCDNG� CPF� EQPXKPEKPI� HQT� GXGT[QPG� KPUKFG� VJG� QTICPK\CVKQP� CPF� HQT� EWUVQOGTU� CPF
UVCMGJQNFGTU�

5QOGVKOGU� RTKPEKRNGU� CTG� GZRTGUUGF� KP� VGTOU� QH� TGURQPUKDKNKVKGU��VQ� EWUVQOGTU�� GORNQ[GGU�
UVCMGJQNFGTU�CPF� VJG� EQOOWPKV[� KP�YJKEJ� KV� QRGTCVGU� QT� VJG�RJ[UKECN� GPXKTQPOGPV� CU� C�YJQNG�
5QOGVKOGU� RTKPEKRNGU� CTG� GZRTGUUGF� KP� VGTOU� QH� SWCNKV[� QT� GZEGNNGPEG� KP�OCPCIGOGPV� CPF� VJG
RTQFWEVKQP�QH�IQQFU�CPF�UGTXKEGU�
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)GPGTCNN[��VJG�DGUV�UVCVGOGPVU�QH�RTKPEKRNGU�GZRTGUU�VJG�QTICPK\CVKQP	U�CVVKVWFG�CPF�XCNWGU�CDQWV
VJTGG�VJKPIU�

À 2GQRNG��6JG�YC[�GORNQ[GGU�CPF�EWUVQOGTU�CTG�VTGCVGF�

À 2TQEGUUGU��6JG�YC[�VJG�QTICPK\CVKQP�KU�OCPCIGF��FGEKUKQPU�CTG�OCFG��CPF�RTQFWEVU�QT
UGTXKEGU�CTG�RTQXKFGF�

À 2GTHQTOCPEG��6JG�GZRGEVCVKQPU�EQPEGTPKPI�VJG�QTICPK\CVKQP	U�TGURQPUKDKNKVKGU�CPF�VJG
SWCNKV[�QH�KVU�RTQFWEVU�CPF�UGTXKEGU�
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(TQO�XCTKQWU�#TK\QPC�UVCVG�CIGPEKGU�

'/2.1;''5 ��� 9G�ECTG�CDQWV�GCEJ�QVJGT��GPEQWTCIG�ITQYVJ�CPF�TGEQIPK\G�CEEQORNKUJOGPVU�

%7561/'45 ��� 1WT�HKTUV�RTKQTKV[�KU�VQ�UCVKUH[�QWT�EWUVQOGTU�

37#.+6; ��� 9G�FQ�VJG�TKIJV�VJKPIU�TKIJV�VJG�HKTUV�VKOG�

+/2418'/'06 ��� 9G�FQ�VJG�TKIJV�VJKPIU�GXGP�DGVVGT�VJG�PGZV�VKOG�

+06')4+6; ��� 9G�CTG�EQOOKVVGF�VQ�VJG�JKIJGUV�UVCPFCTFU�QH�GVJKECN�DGJCXKQT�

6'#/914- ��� 61)'6*'4��9G�/CMG�+V�*CRRGP

LEADERSHIP ... Leaders are inspiring and lead by example.  Leadership exists at all levels.

MANAGEMENT … We manage by fact.

MEASUREMENT … Our performance measures are customer-focused, outcome-based, comprehensive
and clear.

2TKPEKRNGU� UWOOCTK\G� VJG�RJKNQUQRJKGU�QT�EQTG�XCNWGU� VJCV�YKNN� DG�WVKNK\GF� KP� HWNHKNNOGPV� QH� VJG
XKUKQP�CPF�OKUUKQP���6JWU��RTKPEKRNGU�JGNR�HQTO�C�DTKFIG�DGVYGGP�YJGTG�VJG�QTICPK\CVKQP�KU�CPF
YJGTG�KV�YCPVU�VQ�DG�

*KPV�� 6JG� .KVOWU� 6GUV� HQT� RTKPEKRNGU� KP� VJG� (QTOU� UGEVKQP� QH� VJKU� *CPFDQQM� ECP� DG� WUGF� VQ
GXCNWCVG�PGY�QT�GZKUVKPI�RTKPEKRNG�UVCVGOGPVU�
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)1#.5

)QCNU�RTQXKFG�C�HTCOGYQTM�HQT�OQTG�FGVCKNGF�NGXGNU�QH�RNCPPKPI���)QCNU�CTG�OQTG�URGEKHKE�VJCP
VJG�OKUUKQP�UVCVGOGPV��DWV�TGOCKP�IGPGTCN�GPQWIJ�VQ�UVKOWNCVG�ETGCVKXKV[�CPF�KPPQXCVKQP�� �6JG[
KPFKECVG�VJG�IGPGTCN�EJCPIGU�VJCV�YKNN�JCXG�VCMGP�RNCEG� KP� VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO�
)QCNU�FGUETKDG�VJG��VQ�DG��UVCVG��

)QCN��VJG�FGUKTGF�GPF�TGUWNV��IGPGTCNN[�CHVGT�VJTGG�QT�OQTG�[GCTU�

+V�KU�KORQTVCPV�VQ�TGOGODGT�VJCV�IQCNU�YKNN�DG�UGV�CV�VJG�CIGPE[��RTQITCO�CPF�UWDRTQITCO�NGXGNU�
#IGPE[�IQCNU�TGRTGUGPV�VJG�UVTCVGIKE�FKTGEVKQP�HQT�VJG�QTICPK\CVKQP�CU�C�YJQNG�CPF��VJGTGHQTG��YKNN
DG�DTQCF���%QNNGEVKXGN[��CIGPE[�IQCNU�YKNN�ENGCTN[�EJCTV�VJG�FKTGEVKQP�QH�VJG�CIGPE[�CPF�RTQXKFG�C
WPKH[KPI�VJGOG�HQT�RTQITCOU�CPF�CEVKXKVKGU���+P�EQPVTCUV��RTQITCO�CPF�UWDRTQITCO�IQCNU�CFFTGUU
DQVJ� UVTCVGIKE�FKTGEVKQP� CPF� KORTQXGOGPVU� CUUQEKCVGF�YKVJ�RTKOCT[� CEVKXKVKGU� CPF�YKNN� DG�OQTG
URGEKHKE� VJCP� CIGPE[� IQCNU�� � 2TQITCO� CPF� UWDRTQITCO� IQCNU� UJQWNF� PQV� DG� C� EQORTGJGPUKXG
NKUVKPI�QH�GXGT[�CEVKXKV[��DWV�VJG[�UJQWNF�TGRTGUGPV�C�UKIPKHKECPV�RQTVKQP�QH�VJG�TGNGXCPV�DWFIGV�

)QCNU�YKNN�CNUQ�TGRTGUGPV�KOOGFKCVG�QT�UGTKQWU�RTQDNGOU�QT�JKIJ�RTKQTKV[�KUUWGU�VJCV�OGTKV�URGEKCN
CVVGPVKQP�� � 6JGUG� ETKVKECN� QT� UVTCVGIKE� KUUWGU�� YJKEJ� CTG� QHVGP� WPEQXGTGF� FWTKPI� VJG
KPVGTPCN�GZVGTPCN�CUUGUUOGPV��OKIJV�DG�FGUETKDGF�CU�VJG��OCMG�QT�DTGCM��MKPFU�QH�KUUWGU�

5VTCVGIKE�+UUWGU

5VTCVGIKE� KUUWGU� FQ� PQV� PGEGUUCTKN[� HCNN� PGCVN[� YKVJKP� VJG� DQWPFCTKGU� QH� C� RCTVKEWNCT� RTQITCO�
KPUVGCF�� VJG[�QHVGP� KORCEV� UGXGTCN�RTQITCOU�QT� VJG�GPVKTG�CIGPE[�� �*QYGXGT�� CIGPEKGU�OC[�DG
CDNG� VQ� EQPUQNKFCVG� VJGUG� KUUWGU� KPVQ� MG[� TGUWNV� CTGCU�� YJKEJ� ECP� DG� C� EQODKPCVKQP� QH� OCP[
FKHHGTGPV� QRGTCVKQPCN� QT� RTQITCOOCVKE� EQPEGTPU�� � 6JG� HQNNQYKPI� OC[� JGNR� HWTVJGT� KFGPVKH[
UVTCVGIKE�KUUWGU�

À 5VTCVGIKE� KUUWGU� OC[� CTKUG� CU� C� TGUWNV� QH� CP� CIGPE[	U� KPVGTPCN� CUUGUUOGPV�� � (QT
GZCORNG�� NQY� EWUVQOGT� CRRTQXCN� TCVKPIU�OC[� TGUWNV� KP� EWUVQOGT� UGTXKEG� CU� C� UVTCVGIKE
KUUWG�HQT�VJG�CIGPE[�

À 5VTCVGIKE�KUUWGU�OC[�DG�IGPGTCVGF�D[�GZVGTPCN�HQTEGU���(QT�GZCORNG��LWXGPKNG�ETKOG�JCU
TGEGKXGF�GZVGPUKXG�OGFKC�EQXGTCIG�� VJG�RWDNKE� KU�FGOCPFKPI�CEVKQP��CPF� NCYOCMGTU� CTG
EQPUKFGTKPI� XCTKQWU� RTQRQUCNU� VQ� CFFTGUU� VJKU� RTQDNGO�� � ,WXGPKNG� ETKOG� YQWNF� DG� C
UVTCVGIKE�KUUWG�HQT�VJQUG�CIGPEKGU�YKVJ�[QWVJ�TGNCVGF�RTQITCOU�

À Strategic issues may be addressed in the short term (during the next fiscal year).
Legislation passed in 1992 requiring the development of an Electronic Funds Transfer
program by December 31, 1992 (halfway through FY 1993) was a strategic issue for the
Department of Revenue.
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À 5VTCVGIKE� KUUWGU�OC[�DG� KORNGOGPVGF�QXGT� VJG� NQPI� VGTO�� �6JG�OKITCVKQP�QH� CNN� ���
KFGPVKHKGF� 5VCVG� CIGPEKGU� HTQO� VJG� EWTTGPV� DWFIGV� UVTWEVWTG� VQ� RTQITCO� DWFIGVKPI� KU
UEJGFWNGF�VQ�QEEWT�QXGT�C�RGTKQF�HTQO�,WN[����������WPVKN�VJG�GPF�QH��������6JKU�UVTCVGIKE
KUUWG�YKNN�CHHGEV�152$��,.$%�5VCHH�CPF�VJG�CIGPEKGU�

À (KPCNN[�� UVTCVGIKE� KUUWGU� OC[� NGCF� VQ� UVTCVGIKE� RNCPPKPI� IQCNU�� � *QYGXGT�� LWUV
KFGPVKH[KPI�C�RTQDNGO�QT�QRRQTVWPKV[�CU�C�UVTCVGIKE�KUUWG� KU�PQV� VJG�UCOG�CU�FGVGTOKPKPI
VJG�IQCN�QT�FGUKTGF�GPF� TGUWNV�� �(QT� GZCORNG�� C� UVTCVGIKE� KUUWG�OC[�DG� C� RTQDNGO�YKVJ
WPHCXQTCDNG�OGFKC� EQXGTCIG�� � 6JG� IQCN� OC[� DG� VQ� HQUVGT� DGVVGT� TGNCVKQPUJKRU� YKVJ� VJG
RTGUU�

5VTCVGIKE�KUUWGU�OC[�GOGTIG�KP�CP�WPGZRGEVGF�OCPPGT�CPF�DGEQOG�KORQTVCPV�CHVGT�VJG�UVTCVGIKE
RNCP� KU�EQORNGVGF�CPF�CRRTQXGF�� �*QYGXGT��C�UVTCVGIKE� KUUWG� KFGPVKHKGF�CHVGT� VJG�RNCP�JCU�DGGP
EQORNGVGF�CPF�CRRTQXGF�UJQWNF�PQV�RQUG�C�RTQDNGO���6JG�CIGPE[�ECP�OQTG�GCUKN[�CFFTGUU�PGY
UVTCVGIKE�KUUWGU�YJGP�VJG�FKTGEVKQP�QH�CP�CIGPE[�JCU�DGGP�KFGPVKHKGF�VJTQWIJ�VJG�UVTCVGIKE�RNCPPKPI
RTQEGUU���-PQYKPI�YJCV�YKNN�DG�PGGFGF�VQ�CEEQORNKUJ�CP�CIGPE[ U�OKUUKQP��IQCNU�CPF�QDLGEVKXGU
YKNN�GPUWTG�C�SWKEM��GHHGEVKXG�TGCNNQECVKQP�QH�GZKUVKPI�TGUQWTEGU�VQ�JCPFNG�CP[�WPGZRGEVGF�GXGPVU�

-G[�2QKPV

5VTCVGIKE� KUUWGU� TGRTGUGPV� EQPEGTPU� QH� ETKVKECN� KORQTVCPEG� VQ� VJG� QTICPK\CVKQP�� � 1HVGP� VJGUG
UVTCVGIKE� KUUWGU� KORCEV� UGXGTCN� QT� CNN� QH� VJG�RTQITCOU� KP� C� DWFIGV� WPKV�� � +FGPVKH[KPI� VJGUG� HGY
ETKVKECN� EQPEGTPU� ECP� JGNR�OCPCIGOGPV� HQEWU� QP� JKIJ� RTKQTKV[� IQCNU� HQT� VJG� QTICPK\CVKQP� CU� C
YJQNG�

%TKVGTKC�HQT�)QCNU

6JG�HQNNQYKPI�ETKVGTKC�YKNN�JGNR�YKVJ�GXCNWCVKPI�IQCNU�

À )QCNU�YKNN�DG�KP�JCTOQP[�YKVJ��CPF�ENCTKH[��VJG�CIGPE[�XKUKQP��OKUUKQP�CPF�RTKPEKRNGU�

À )QCNU�VJCV�CTG�CEJKGXGF�YKNN�HWNHKNN��QT�EQPVTKDWVG�VQ�HWNHKNNKPI��VJG�OKUUKQP�QH�VJG�CIGPE[�
RTQITCOU�CPF�UWDRTQITCOU�

À )QCNU�YKNN�CFFTGUU�RTKQTKVKGU�CPF�VJG�TGUWNVU�QH�VJG�KPVGTPCN�GZVGTPCN�CUUGUUOGPV�CPF�OC[
DG�FGXGNQRGF�KP�TGURQPUG�VQ�UVTCVGIKE�KUUWGU�

À )QCNU�YKNN�VGPF�VQ�TGOCKP�GUUGPVKCNN[�WPEJCPIGF��WPVKN�VJGTG�KU�C�UJKHV�KP�VJG�GPXKTQPOGPV
WPFGT� YJKEJ� VJG[� YGTG� ETGCVGF�� QT�� CU� KP� VJG� ECUG� QH� C� UVTCVGIKE� KUUWG�� VJG� FGUKTGF
QWVEQOG�JCU�DGGP�CEJKGXGF�

À )QCNU�YKNN� PQTOCNN[� GPEQORCUU� C� TGNCVKXGN[� NQPI� RGTKQF�� K�G��� CV� NGCUV� VJTGG� [GCTU� QT
OQTG�� �-GGR� KP�OKPF� VJCV� KH� CP�CIGPE[�YKFG�IQCN� ECP�DG� CEEQORNKUJGF� KP� HGYGT� VJCP
VJTGG�[GCTU��KV�OC[�DG�CP�QDLGEVKXG�

À )QCNU�YKNN�CFFTGUU�VJG�ICRU�DGVYGGP�VJG�EWTTGPV�CPF�VJG�FGUKTGF�NGXGN�QH�UGTXKEG�
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À )QCNU�YKNN�TGRTGUGPV�C�FGUKTGF�RTQITCO�QT�UWDRTQITCO�TGUWNV�

À )QCNU�YKNN�EJCTV�C�ENGCT�FKTGEVKQP�HQT�VJG�QTICPK\CVKQP��RTQITCOU�CPF�UWDRTQITCOU��DWV
YKNN�PQV�UGV�URGEKHKE�OKNGUVQPGU�QT�UVTCVGIKGU��QDLGEVKXGU�CPF�CEVKQPU�RNCPU�YKNN�FQ�VJCV�

À )QCNU�YKNN�DG�YKVJKP�NGIKUNCVKXG�CWVJQTKV[�QT�JCXG��CU�CP�QDLGEVKXG��NGIKUNCVKQP�KPVTQFWEGF
VQ�UWRRQTV�VJGO�

À )QCNU�YKNN�DG�EJCNNGPIKPI��DWV�TGCNKUVKE�CPF�CEJKGXCDNG�

'
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)QCNU�VJCV�FQP V�OGGV�VJG�ETKVGTKC�

6Q�EQPVKPWG�VQ�UGTXG�QWT�EWUVQOGTU���
0QV�EJCNNGPIKPI��
6Q�RTQEGUU�TGIKUVTCVKQP�HKNKPIU���
7PENGCT�RWTRQUG��OQTG�CRRTQRTKCVG�CU�CP�QDLGEVKXG�QT�CEVKQP�UVGR��
6Q�GPVGT�������TGEQTFU�D[�(;��������
6QQ�URGEKHKE��UJQTV�VGTO��OQTG�CRRTQRTKCVG�CU�QDLGEVKXG�QT�CEVKQP
UVGR��

)QCNU�VJCV�FQ�OGGV�VJG�ETKVGTKC�

6Q�FGETGCUG�VJG�CXGTCIG�PWODGT�QH�FC[U�VQ�RTQEGUU�CRRNKECVKQPU�CPF�KUUWG�NKEGPUGU��
)GPGTKE�IQCN��
6Q�KORTQXG�VTCPUKV�UGTXKEG�VQ�VJG�GNFGTN[��FKUCDNGF�CPF�TWTCN�RCUUGPIGTU���
2TQITCO�IQCN�HQT�VJG�2WDNKE
6TCPUKV�2TQITCO�QH�VJG�&GRCTVOGPV�QH�6TCPURQTVCVKQP��

/CMKPI�VJG�2TQEGUU�9QTM

6JG� CIGPE[� FKTGEVQT	U� CUUGTVKXG� NGCFGTUJKR� KU� GUUGPVKCN� VQ� GPUWTG� VJCV� VJG� IQCNU� YKNN� HCEKNKVCVG
OGGVKPI� VJG� CIGPE[	U�OKUUKQP�� � (QNNQY� VJGUG� UVGRU� VQ� FGXGNQR� QT� TGXKUG� CIGPE[�� RTQITCO� CPF
UWDRTQITCO�IQCNU�

�� 'UVCDNKUJ�VJG�RTQEGUU

+FGPVKH[�RCTVKEKRCPVU�

&GHKPG�VGTOKPQNQI[�

'UVCDNKUJ�VKOG�HTCOGU�

%NCTKH[�GZRGEVCVKQPU�

�� 4GXKGY�+PVGTPCN�CPF�'ZVGTPCN�#UUGUUOGPV�&CVC

2TKQT�VQ�DGIKPPKPI�VJG�CEVWCN�IQCN�UGVVKPI�GZGTEKUG��DCEMITQWPF�KPHQTOCVKQP�UJQWNF
DG�FKUVTKDWVGF�CPF�TGXKGYGF�D[�VJG�RCTVKEKRCPVU���%QORKNCVKQP�CPF�FKUVTKDWVKQP�QH
VJKU�KPHQTOCVKQP�YKNN�UGV�VJG�UVCIG�HQT�HQTOWNCVKPI�IQCNU�
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%QPUKFGT�CNN�QH�VJG�KPHQTOCVKQP�HTQO�VJG�KPVGTPCN�GZVGTPCN�CUUGUUOGPV��KPENWFKPI�
5VTGPIVJU�CPF�9GCMPGUUGU
1RRQTVWPKVKGU�CPF�6JTGCVU
%WUVQOGT�5VCMGJQNFGT�#PCN[UKU

+PEQTRQTCVG�CNN�KFGPVKHKGF�5VTCVGIKE�+UUWGU

�� +PEQTRQTCVG�%WUVQOGT�CPF�5VCMGJQNFGT�(GGFDCEM

+FGPVKH[�EWUVQOGT�CPF�UVCMGJQNFGT�PGGFU�

#PCN[\G� EWUVQOGT� CPF� UVCMGJQNFGT� EQOOGPVU� CPF� EQORNCKPVU� VQ� KFGPVKH[� HWTVJGT
PGGF�HQT�KORTQXGOGPV�

'UVCDNKUJ�KORTQXGOGPV�IQCNU�

6TCEM��OGCUWTG�CPF�DGPEJOCTM�VJG� CU�KU �RTQEGUU�

5GV�VCTIGVU�HQT� VQ�DG �RTQEGUU�

+ORNGOGPV�KORTQXGOGPVU�

)CVJGT�CPF�OGCUWTG�EWUVQOGT�CPF�UVCMGJQNFGT�UCVKUHCEVKQP�YKVJ�KORTQXGF�RTQFWEVU
CPF�UGTXKEGU�

�� #PCN[\G�)CRU�KP�5GTXKEG

#�ICR�CPCN[UKU�KU�VJG�KFGPVKHKECVKQP�QH�VJG�FKHHGTGPEG�DGVYGGP�VJG�FGUKTGF�CPF�EWTTGPV
UVCVG�� � #HVGT� GZCOKPKPI� VJG� FCVC� ICVJGTGF� KP� VJG� KPVGTPCN�GZVGTPCN� CUUGUUOGPV�
SWGUVKQPU�� EQPEGTPU� CPF�QT� CP� CYCTGPGUU� QH� UKIPKHKECPV� FGHKEKGPEKGU� OC[� GOGTIG�
5QOG�GUUGPVKCN�RKGEG�QH�KPHQTOCVKQP�OC[�DG�OKUUKPI��UQOG�XCNWCDNG�KPHQTOCVKQP�OC[
PQV�EWTTGPVN[�DG�CEEGUUKDNG��QT�UQOG�XKVCN�PGGF�OC[�PQV�DG�OGV�CV�VJKU�VKOG���1PEG�VJG
FKHHGTGPEG� DGVYGGP� VJG� FGUKTGF� CPF� EWTTGPV� UVCVG� JCU� DGGP� KFGPVKHKGF�� RTKQTKVKGU� CPF
IQCNU�CTG�FGXGNQRGF�HQT�ENQUKPI�QT�GNKOKPCVKPI�GCEJ�ICR�

6Q� RGTHQTO� VJG� ICR� CPCN[UKU�� TGXKGY� CNN� QH� VJG� RTQDNGOU� KFGPVKHKGF� FWTKPI� VJG
KPVGTPCN�GZVGTPCN� CUUGUUOGPV�� VJGP� FGVGTOKPG� YJCV� YKNN� DG� PGGFGF� VQ� GNKOKPCVG
EQORNCKPVU�CPF�ICRU���6JGP�CUM�

*QY�FQGU�VJG�FGUKTGF�UVCVG�QH�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO�EQORCTG�YKVJ
VJG�EWTTGPV�UVCVG!

#TG�EWTTGPV�RTQFWEVU�CPF�QT�UGTXKEGU�OGGVKPI�QT�GZEGGFKPI�VJG�RTKOCT[�EWUVQOGTU	
PGGFU�CPF�GZRGEVCVKQPU!��+H�PQV��ECP�CP[�EWTTGPV�RTQFWEVU�CPF�QT�UGTXKEG�NGXGNU�DG
TGFKTGEVGF��TGFWEGF�QT�GNKOKPCVGF!
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9JCV� KU� VJG� UVCVG� QH� EWTTGPV� IQCNU� CPF� RGTHQTOCPEG� OGCUWTGU� CPF� YJCV� KU� VJG
ECRCEKV[�VQ�OGGV�PGY�QPGU!

*CU�VJG�ICR�CPCN[UKU�KFGPVKHKGF�VJG�PGGF�VQ�RNCP�HQT�PGY�RTQFWEVU�CPF�QT�UGTXKEGU!

*CXG�VTCFGQHHU�KP�CUUWOKPI�PGY�RTQFWEVU�QT�UGTXKEGU�DGGP�EQPUKFGTGF!

9QWNF�RNCPPGF�RTQFWEVU�CPF�QT�UGTXKEGU�EQORGVG�HQT�TGUQWTEGU�YKVJ�GZKUVKPI�QPGU!

�� 5GV�&KTGEVKQP�VQ�#EJKGXG�&GUKTGF�4GUWNVU

$CUGF�QP�VJG�TGUWNVU�QH�VJG�KPVGTPCN�GZVGTPCN�CUUGUUOGPV��FGVGTOKPG�KH�VJG�CIGPE[�KU
JGCFGF�KP�VJG�TKIJV�FKTGEVKQP��QT�KH�OKPQT�QT�OCLQT�EJCPIGU�YKNN�DG�PGEGUUCT[���$[
CUMKPI�SWGUVKQPU�NKMG�VJG�HQNNQYKPI��C�PGY�EQWTUG�ECP�DG�UGV�

+H� VJG� QTICPK\CVKQP� EQPVKPWGU� KP� VJG� UCOG� FKTGEVKQP�� YKNN� KFGPVKHKGF� KUUWGU� QT
RTQDNGOU�DG�CFFTGUUGF��YKNN�KFGPVKHKGF�UVTGPIVJU�EQPVKPWG�VQ�DG�UVTGPIVJU!

+H� VJG� QTICPK\CVKQP� EQPVKPWGU� KP� VJG� UCOG� FKTGEVKQP�� YKNN� PGGFU� QH� GZVGTPCN� CPF
KPVGTPCN�EWUVQOGTU�DG�OGV!��9KNN�UGTXKEG�VQ�EWUVQOGTU�KORTQXG!

&Q�EWTTGPV�RTQITCOU�CPF�QT�CEVKXKVKGU�PGGF� VQ�EJCPIG!� �5JQWNF� UQOG�DG� CFFGF�
GNKOKPCVGF�� QT� GZRCPFGF!� � *QY�OWEJ� GZRCPUKQP� KU� PGGFGF�� YCPVGF�� QT� ECP� DG
JCPFNGF!

9JCV�NKPGU�QH�EQOOWPKECVKQP��EQQTFKPCVKQP��CPF�EQQRGTCVKQP�UJQWNF�DG�FGXGNQRGF
COQPI�RTQITCOU�CPF�CEVKXKVKGU��DGVYGGP�RTQITCOU�CPF� UWDRTQITCOU��YKVJ�QVJGT
QTICPK\CVKQPU!

�� &TCHV�CPF�4GHKPG�)QCNU

4GXKGY�IQCNU�FGXGNQRGF�RTGXKQWUN[�CPF�TGXKUG�CU�CRRTQRTKCVG�

$CUGF�QP�VJG�KPVGTPCN�GZVGTPCN�CUUGUUOGPV�CPF�VJG�FKUEWUUKQP�QP�FKTGEVKQP��FGXGNQR
RTQRQUGF�IQCN�UVCVGOGPVU�HQT�VJG�RNCPPKPI�E[ENG�

&GVGTOKPG�YJGVJGT�VJG�RTQRQUGF�IQCNU�OGGV�VJG�ETKVGTKC�
UGG�RCIGU����������4GXKUG
IQCN�UVCVGOGPVU�CU�PGEGUUCT[�

+H�KV�KU�PQV�QDXKQWU�YJQ�VJG�KPVGPFGF�TGEKRKGPV�KU�QT�YJQ�YKNN�DGPGHKV��CFF�NCPIWCIG
VQ�VJG�IQCN�UVCVGOGPV�VQ�ENCTKH[�

&GVGTOKPG�KH� VJG�IQCNU�CTG�HGCUKDNG�� �%QPUKFGT� VJG�HCEVQTU�QT�EQPFKVKQPU� VJCV�YKNN
HCEKNKVCVG�QT�JKPFGT�IQCN�CEJKGXGOGPV���4GXKUG�IQCN�UVCVGOGPVU�CU�PGEGUUCT[�

4GCEJ�EQPUGPUWU�COQPI�CNN�RCTVKEKRCPVU�QP�VJG�IQCN�UVCVGOGPVU�CPF�DG�EQOOKVVGF
VQ�VJG�EQORNGVKQP�QH�VJG�IQCNU�



�� 9JGTG�&Q�9G�9CPV�VQ�$G!

1RVKQPCN��%QPUKFGT�TCPMKPI�VJG�IQCNU�KP�VGTOU�QH�VJGKT�TGNCVKXG�KORQTVCPEG�CPF�VJG
CNNQECVKQP�QH�TGUQWTEGU�PGEGUUCT[�VQ�CEJKGXG�VJGO���4CPMKPI�IQCNU�

2TQXKFGU�IWKFCPEG�VQ�OCPCIGTU�CPF�MG[�UVCHH�OGODGTU�KP�FGXGNQRKPI�CIGPE[�IQCNU�
CPF�RTQITCO�CPF�UWDRTQITCO�IQCNU�CPF�QDLGEVKXGU�

5GVU�RTKQTKVKGU�HQT�TGUQWTEG�CNNQECVKQP�

2TQXKFGU� CP� QXGTCNN� HTCOGYQTM� HQT� KORNGOGPVKPI�� VTCEMKPI� CPF� GXCNWCVKPI
RGTHQTOCPEG�CPF�RTQITGUU�

�� 5GNGEV�)QCNU�VQ�+PENWFG�KP�'ZVGTPCN�5VTCVGIKE�2NCPPKPI�&QEWOGPVU

4GXKGY�CNN�VJG�IQCNU�FGXGNQRGF�HQT�GCEJ�RTQITCO�CPF�UWDRTQITCO�

5GNGEV�VJQUG�MG[�IQCNU�VJCV�TGRTGUGPV�VJG�OQUV�KORQTVCPV�CEVKXKVKGU�

%QPUKFGT� YJCV� YQWNF� DG� OQUV� KPHQTOCVKXG� VQ� CP� GZVGTPCN� RQNKE[� OCMGT�� � (QT
GZCORNG��C�UVTCVGIKE�IQCN�QH� KORTQXKPI�KPVGTPCN�EQOOWPKECVKQPU� KU� KORQTVCPV� HQT
CP�QTICPK\CVKQP	U�KPVGTPCN�UVTCVGIKE�FKTGEVKQP��JQYGXGT��KV�OKIJV�PQV�DG�TGRQTVGF�KP
GZVGTPCN�FQEWOGPVU�

6GCO�'HHQTV

(QT�VJG�CIGPE[�VJCV�JCU�PGXGT�RTQFWEGF�C�UVTCVGIKE�RNCP��IQCN�UGVVKPI�UJQWNF�DG�C�LQKPV
GHHQTV��

6JG�FKTGEVQT��MG[�UVCHH�CPF�TGRTGUGPVCVKXGU�HTQO�RTQITCO�QT�UGTXKEG�CTGCU�UJQWNF�CNN�DG
RCTV�QH�VJG�VGCO���'CEJ�CIGPE[�YKNN�FGVGTOKPG�VJG�RCTVKEKRCPVU��DWV�VJG�RNCPPKPI�ITQWR
UJQWNF�DG�UOCNN�GPQWIJ�VQ�HCEKNKVCVG�GHHGEVKXG�RTQDNGO�UQNXKPI�

5WOOCT[

)QCNU� YKNN� WUWCNN[� TGNCVG� VQ� VJG� OCLQT� EQORQPGPVU� QH� CP� CIGPE[	U� OKUUKQP�� � *QYGXGT�� GCEJ
CIGPE[�YKNN� XCT[� KP� VJG�PWODGT� CPF� UEQRG� QH� VJG� IQCNU� UGV�� �#IGPEKGU�OC[� FGXGNQR� IQCNU� HQT
FKUVKPEV�RTQITCOU�QT�IQCNU�VJCV�ETQUU�RTQITCO�NKPGU���#NVJQWIJ�VJG�UEQRG�QH�VJG�IQCNU�UGV�CV�VJG
CIGPE[�NGXGN�OC[�DG�OQTG�IGPGTCN�VJCP�VJQUG�UGV�CV�VJG�RTQITCO�QT�UWDRTQITCO�NGXGN��VJG�RTQEGUU
QH�IQCN�UGVVKPI�CPF�VJG�FGHKPKVKQP�QH�C�IQCN�TGOCKP�VJG�UCOG�

6JG�PGZV�UVGR�KP�RNCPPKPI�KU�VQ�FGXGNQR�QDLGEVKXGU���1DLGEVKXGU�CTG�OQTG�URGEKHKE��SWCPVKHKCDNG�CPF
VKOG�DQWPF� VJCP� VJG� IQCNU� VJG[� UWRRQTV�� � 6JG� PGZV� UGEVKQP� YKNN� KPVTQFWEG� VJG� ETKVGTKC� HQT
FGXGNQRKPI�QDLGEVKXGU�

*KPV��6JG�.KVOWU�6GUV�HQT�IQCNU�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�ECP�DG�WUGF�VQ�GXCNWCVG
PGY�QT�TGXKUGF�IQCNU�



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��
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6JG�FGXGNQROGPV�QH�QDLGEVKXGU�EQORNGVGU� VJG��9JGTG�FQ�YG�YCPV� VQ�DG!��RCTV�QH� VJG�UVTCVGIKE
RNCPPKPI�RTQEGUU�

1DLGEVKXGU��URGEKHKE�CPF�OGCUWTCDNG�VCTIGVU�HQT�CEEQORNKUJKPI�IQCNU�

+P� EQPVTCUV� VQ� IQCNU�� QDLGEVKXGU� CTG� URGEKHKE�� SWCPVKHKCDNG� CPF� VKOG�DQWPF� UVCVGOGPVU� QH� FGUKTGF
CEEQORNKUJOGPVU�QT�TGUWNVU���#U�UWEJ��QDLGEVKXGU�TGRTGUGPV�KPVGTOGFKCVG�CEJKGXGOGPVU�PGEGUUCT[
VQ�TGCNK\G�IQCNU�

%TKVGTKC�HQT�1DLGEVKXGU

)QQF�QDLGEVKXGU�YKNN�DG�5/#46���6JCV�KU��VJG[�YKNN�DG�

5RGEKHKE�� 1DLGEVKXGU� UJQWNF� TGHNGEV� URGEKHKE� CEEQORNKUJOGPVU� VJCV� CTG� FGUKTGF�� PQV
YC[U� VQ�CEEQORNKUJ� VJGO�� �1DLGEVKXGU� UJQWNF�IGPGTCVG� URGEKHKE� UVTCVGIKGU�QT� CEVKQPU
CPF�DG�FGVCKNGF�GPQWIJ�VQ�DG�WPFGTUVCPFCDNG�CPF�IKXG�ENGCT�FKTGEVKQP�VQ�QVJGTU�

/GCUWTCDNG�� 1DLGEVKXGU� OWUV� DG� OGCUWTCDNG� VQ� FGVGTOKPG� YJGP� VJG[� JCXG� DGGP
CEEQORNKUJGF���#EEQWPVCDKNKV[�UJQWNF�DG�DWKNV� KPVQ� VJG�RNCPPKPI�RTQEGUU�� �#�OGVJQF
HQT�OGCUWTKPI�CP�QDLGEVKXG�OWUV�DG�KP�RNCEG�DGHQTG�YQTM�CEVWCNN[�DGIKPU�

#IITGUUKXG�DWV�#VVCKPCDNG�� +H�QDLGEVKXGU�CTG� VQ�DG�UVCPFCTFU� HQT�CEJKGXGOGPV�� VJG[
UJQWNF�DG�EJCNNGPIKPI��DWV�UJQWNF�PQV�FGOCPF�VJG�KORQUUKDNG���(QT�GZCORNG��KV�YQWNF
DG� TGCUQPCDNG� VQ� TGFWEG� JKIJYC[� CEEKFGPVU� DWV� PQV� VQ� GNKOKPCVG� VJGO�� � 1DLGEVKXGU
UJQWNF�CNUQ�DG�EQPUKUVGPV�YKVJ�CXCKNCDNG�TGUQWTEGU�

4GUWNVU�QTKGPVGF��1DLGEVKXGU�UJQWNF�URGEKH[�C�TGUWNV��HQT�GZCORNG���4GURQPF�VQ����
QH�CNN�EQTTGURQPFGPEG�YKVJKP����FC[U�YKVJ�CP�CPPWCN�CXGTCIG�TGURQPUG�QH����FC[U�QT
HGYGT��� � #P� GZCORNG� QH� CP� CEVKXKV[� OKIJV� DG�� �6Q� KPETGCUG� UGTXKEG� VQ� VJG� RWDNKE
VJTQWIJ�KORTQXGF�EQTTGURQPFGPEG�VWTPCTQWPF��

6KOG�DQWPF��5RGEKH[�C�TGNCVKXGN[�UJQTV�VKOG�HTCOG�HQT�OGGVKPI�QDLGEVKXGU��HTQO�C�HGY
YGGMU�VQ�PQ�OQTG�VJCP�C�[GCT���1DLGEVKXGU�CTG�IGPGTCNN[�OQTG�OCPCIGCDNG�CPF�DGVVGT
KPVGITCVGF�YKVJ�VJG�DWFIGV�RTQEGUU�KH�VJG[�EQKPEKFG�YKVJ�VJG�HKUECN�[GCT�



�� 9JGTG�&Q�9G�9CPV�VQ�$G!
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1DLGEVKXGU�VJCV�CTG�PQV� 5/#46

6Q�TGFWEG�RTQEGUUKPI�VKOG���
0QV�URGEKHKE��OGCUWTCDNG��QT�VKOG�DQWPF��
6Q�GNKOKPCVG�JKIJYC[�FGCVJU���
6QQ�DTQCF��PQV�TGCNKUVKE��
6Q�EQORNGVG�������DCEMITQWPF�TGEQTF�UGCTEJGU�CPF�����HKGNF�KPXGUVKICVKQPU��� 
#EVWCNN[�VYQ�QDLGEVKXGU�
PQV�VKOG�DQWPF��

�5/#46��1DLGEVKXGU
6Q�TGFWEG�D[����VJG�CXGTCIG�EQUV�QH�RTQEGUUKPI�PGY�JKTGU�D[�,WPG����������
6Q�TGFWEG�VJG�JKIJYC[�FGCVJ�TCVG�D[�����KP�(;������
6Q�EQORNGVG�����HKGNF�KPXGUVKICVKQPU�KP�(;������
6Q�EQORNGVG�������DCEMITQWPF�TGEQTF�UGCTEJGU�FWTKPI�(;������

(QTOWNCVKPI�1DLGEVKXGU

1DLGEVKXGU�ECP�DG�FGXGNQRGF�KP�OCP[�YC[U��CPF�GCEJ�CIGPE[�YKNN�WUG�VJG�RTQEGUU�VJCV�DGUV�UWKVU
VJGKT�QTICPK\CVKQPCN�UV[NG���1PG�TGEQOOGPFGF�RTQEGUU�HQNNQYU�

�� 4GXKGY�VJG�OKUUKQP�CPF�IQCNU�

*CU�C�ENGCT�OKUUKQP�HQT�VJG�CIGPE[��RTQITCO�QT�UWDRTQITCO�DGGP�GUVCDNKUJGF!

*CXG�EWUVQOGTU�CPF�UVCMGJQNFGTU�DGGP�KFGPVKHKGF!

+U�VJG�KPVGPV�QH�VJG�IQCNU�WPFGTUVQQF!

�� &GEKFG�YJCV�TGUWNVU�CTG�YCPVGF�

&GEKFG�� IKXGP� EWTTGPV� JWOCP�� VGEJPQNQIKECN� CPF� HKPCPEKCN� TGUQWTEGU�� JQY�OWEJ
ECP�DG�CEEQORNKUJGF�YKVJKP�VJG�RNCPPKPI�RGTKQF�

9JCV�URGEKHKE��OCPCIGCDNG�RCTVU�UJQWNF�DG�CEJKGXGF!��#TG�VJGTG�FKHHGTGPV�TGUWNVU�
EWUVQOGTU�QT�UGTXKEGU�KORNKGF�YKVJKP�C�IQCN!

9JCV�XCTKCDNGU�QT�HCEVQTU�OC[�KPHNWGPEG�VJG�TGUWNV!

#TG� URGEKHKE� NGXGNU� QH� CEJKGXGOGPV� QT� UQNWVKQPU� CNTGCF[� OCPFCVGF� D[� GZVGTPCN
GNGOGPVU��UWEJ�CU�(GFGTCN�QT�5VCVG�NGIKUNCVKQP��QT�EQWTV�QTFGT!

#TG� VJG� RTQRQUGF� TGUWNVU� EQPUKUVGPV� YKVJ� IWDGTPCVQTKCN�� NGIKUNCVKXG� CPF
QTICPK\CVKQPCN�RQNKEKGU��XCNWGU�CPF�RTKQTKVKGU!



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��

�� 5GV�C�VKOG�HTCOG�HQT�CEJKGXKPI�TGUWNVU�

9JCV�KU�C�TGCUQPCDNG�RGTKQF�QH�VKOG�HQT�CEJKGXKPI�VJG�FGUKTGF�TGUWNVU!

*QY�ETKVKECN�KU�KOOGFKCVG�CEVKQP!

9JCV�CTG�VJG�QRRQTVWPKVKGU�VQ�CEV�PQY�XGTUWU�NCVGT!

9JCV�CTG�VJG�EQPUGSWGPEGU�QH�CEVKQP�PQY�XGTUWU�NCVGT!

&Q� HGFGTCN� IWKFGNKPGU�� EQWTV� QTFGTU� QT� EQPUGPV� FGETGGU�� 5VCVG� UVCVWVGU� QT
EQPUVKVWVKQPCN�RTQXKUKQPU�CNTGCF[�OCPFCVG�URGEKHKE�VKOG�HTCOGU�QT�FGCFNKPGU!

�� $WKNF�KP�CEEQWPVCDKNKV[�

4GXKGY�RGTHQTOCPEG�OGCUWTGU�CPF�VCTIGVU�CNTGCF[�UGV�HQT�IQCNU�

+FGPVKH[�CFFKVKQPCN�RGTHQTOCPEG�OGCUWTGU�HQT�QDLGEVKXGU��KH�CRRTQRTKCVG�

&GVGTOKPG�RGTHQTOCPEG�VCTIGVU�HQT�GCEJ�QDLGEVKXG�

#UUGUU�JQY�RTQITGUU�YKNN�DG�OGCUWTGF�

1TICPK\G�VQ�ICVJGT�CRRTQRTKCVG�KPHQTOCVKQP�

6JG�5VTGVEJ�(CEVQT

6JG� TGCN� CTV� QH� UGVVKPI� QDLGEVKXGU� KU� VQ� ETGCVG� C� EJCNNGPIKPI� DWV� CEJKGXCDNG� VCTIGV�� � 6JG� DGUV
QDLGEVKXGU� CTG� VJQUG� VJCV� UVTGVEJ� VJG� ECRCEKVKGU� QH� RGQRNG� CPF� RTQITCOU� DWV� CTG�� PQPGVJGNGUU�
RQUUKDNG���6JKU�PQV�QPN[�TGUWNVU�KP�IGPWKPG�KORTQXGOGPV�KP�RTQITCOU�CPF�UGTXKEGU��DWV�CNUQ�DWKNFU
GORNQ[GG�RTKFG�CPF�EQPHKFGPEG���+ORQUUKDNG�RGTHQTOCPEG�VCTIGVU��QP�VJG�QVJGT�JCPF��FKUEQWTCIG
GORNQ[GGU��MKNN�KPKVKCVKXG�CPF�UVKHNG�KPPQXCVKQP�

*KPV��6JG�.KVOWU�6GUV�HQT�QDLGEVKXGU�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�ECP�DG�WUGF�VQ�GXCNWCVG
PGY�QT�TGXKUGF�QDLGEVKXGU�


